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PRESIDENT'S MESSAGE

Happy Holidays to All!

It was good to see all of you at the November Association meeting and thank you again to the
South Middlesex Chapter for being such wonderful hosts in Marlborough. | have heard from
many Chapters and I'm delighted to see all the interesting speakers and education being
offered around the state. Another good sign is hearing about new member applications being
processed — keep those MAIW gardens growing!

Thanks to all that attended The Big Event and volunteered at our booth. We had a great
response and | heard several comments from interested people who were looking for our
booth, so our presence is definitely being noticed. Also, in November, | visited the Norfolk
Chapter and had the privilege of sitting next to our commissioner, Nonnie Burns, at dinner — a
most interesting woman to talk to. | also represented MAIW at the annual CPCU Luncheon. |
was impressed to see how many of our members have attained this designation, and it was
nice to be there to cheer on Peggy Shambarger, from the Essex Chapter, as she was
inducted this year.

Please mark your calendars and come to the February Association meeting in Tewksbury.
Until then, stay safe and warm, continue mulching your garden — Spring will be here before
you know it!

In Fellowship,

Ingrid C Brown, President

IMMEDIATE PAST PRESIDENT'S MESSAGE
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MAIW Wants YOUI!!!

The deadline is fast approaching!! | have heard from four chapters with their delegate and alternate
forms. PLEASE, at your next meeting, elect your delegate and alternate to the Nominating Committee
so that your chapter will be able to vote and be represented in February. The necessary forms are
including in this issue of the News from MAIW in case you lost yours.



The Officer Candidate Forms are also in this edition of the News from MAIW. Please take a moment
to consider running for office, and those officers who plan to move up, | also need you to complete this
form and return it to me.

If anyone has any questions or concerns regarding an officer position or any committee position,
please feel free to contact me, | will be more than happy to answer any question.

Susan Cohen CISR CPIW

c/o Rodman Insurance Agency
145 Rosemary Street
Needham, MA 02494
781-247-7820 Work
781-254-5749 Cell
scohen@rodmanins.com
sbc.cohen@gmail.com

IMPORTANT DATES TO REMEMBER

NOVEMBER OR DECEMBER CHAPTER MEETING

—Elect Delegace and Alfernatce ¢o che MAIW Nominating
Commitccee

Complete and send Form 812 to Susan Cohen

—Elect €hapier Nominaéing €ommiciee
Consists of 4 Chapter members:
Immediate Past Director without a vote
One active member appointed by the current Director

2 active members elected by the members at the Nov or Dec chapter meeting

FEBRUARY OR MARCH CHAPTER MEETING

—The Chapter Nominating Committee shall present a slate of nominees for Chapter Elections

Chapter Director shall immediately forward Form 813 to Susan Cohen
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FORM 811 (NOMINATING PROCEDURE)

MAIW NOMINATING COMMITTEE SHALL CONSIST OF:
IMMEDIATE PAST PRESIDENT AS CHAIRMAN (WITHOUT A VOTE)

ONE DULY ACCREDITED VOTING MEMBER FROM EACH CHAPTER
(NONE OF WHOM SHALL BE A MAIW OFFICER)
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VOTING MEMBER AND ALTERNATE SHALL BE ELECTED AT THE CHAPTER NOVEMBER OR
DECEMBER MEETINGS.

THERE SHALL BE ELECTED BY ONE BALLOT:
1. VOTING MEMBER
2. ALTERNATE

REQUIREMENT: MUST BE ACTIVE ON BOTH MAIW AND CHAPTER LEVEL
AND SHALL HAVE ATTENDED THREE CONSECUTIVE MAIW
ASSOCIATION MEETS OUT OF THE LAST SIX CONSECUTIVE
MEETINGS.
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CHAPTER ELECTION SHALL BE CERTIFIED BY SECRETARY (RECORDING IF TWO SECRETARIES) AND
NOTICE SENT TO NOMINATING CHAIRMAN IN DUPLICATE ON FORM #812 WITHIN TEN (10) DAYS
AFTER THE ELECTION.
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THE NOMINATING COMMITTEE WILL MEET AFTER THE EXECUTIVE BOARD AT THE
FEBRUARY MAIW MEETING UNLESS OTHERWISE STATED BY THE NOMINATING
CHAIRMAN. ELECTION OF OFFICERS WILL TAKE PLACE AT THE FEBRUARY
BUSINESS MEETING.



FORM 812 (REV 10/6/80)

CERTIFICATION OF VOTING MEMBER AND ALTERNATE TO
MAIW NOMINATING COMMITTEE

Please complete and return this form in duplicate to the MAIW Nominating Committee
Chairman within 10 days after Election.

This is to certify that at the meeting of
(date)

the Chapter, the following members

were elected voting member and alternate to the Massachusetts Association of

Insurance Women, Inc., Nominating Committee.

Voting Member

Name

Address

Telephone Numbers

Alternate

Name

Address

Telephone Numbers

, Chapter Director

, Recording Secretary
Date Note: Each Chapter is entitled to one vote




FORM 545 REV 5/87
MAIW CANDIDATE FORM

Office/Position Sought

Name CPIW/CPIMY___N___

Employer

Mailing Address

Telephone (Work) (Home)

Chapter Date Joined MAIW

Insurance Education/Designations/Licenses:

ACTIVITIES (NAIW)

National:

Regional:

Local:

OTHER INSURANCE ACTIVITIES

What qualifications do you have which would make your service valuable to MAIW?
(Include employment responsibilities — Please Use a Separate Sheet)

Candidate is recommended by the Chapter

Date Director

PLEDGE OF WILLINGNESS TO SERVE

Being fully aware of the duties and responsibilities of the office of
| sincerely pledge to serve to the best of my ability if elected.




Article IV. Officers and Committees

Section 1. Officers The officers of MAIW shall be the President, President Elect, Vice-
President, Secretary, Treasurer, and Immediate Past President. ***

Section 2. Terms of Office These officers, except the President and the Immediate Past
President, shall be elected annually. All officers shall assume office and duties on July 1.
Each MAIW officer with the exception of the Secretary and the Treasurer shall hold office for
one year or until their successor is elected and assumes office, and may not be elected to
succeed herself. The Secretary and Treasurer shall not serve in the same office for more
than two consecutive terms or until their successor is elected and assumes office. Six
months or more shall be considered a term of office in determining eligibility for re-election.

Section 3. All candidates for office shall have been an active member for at least three (3)

years. No officer shall hold more than one office at a time. As Clerk of the Corporation the
Secretary must be a resident of the Commonwealth of Massachusetts.

***Revised in the May 2005 Bylaw Revision



CHAPTER CANDIDATE FORM

Office/Position Sought

Name CPIW/CPIM Y N

Employer

Mailing
Address

Telephone
(Work) (Home)

Chapter Date Jointed MAIW

Insurance Education/Designations/Licenses:

ACTIVITES (NAIW)

Chapter:

MAIW:

Regional and/or National:

OTHER INSURANCE ACTIVITIES

What qualifications do you have which would make your service valuable to MAIW?
(Include employment responsibilities — Please Use a Separate Sheet)

PLEDGE OF WILLINGNESS TO SERVE
Being fully aware of the duties and responsibilities of the office of

I sincerely pledge to serve to the best of my ability if elected.

Signature Date




MAIW STANDING RULES PERTAINING TO CHAPTER ELECTIONS

[I. NOMINATIONS/ELECTIONS/INSTALLATION

A.

C.

1. All officers shall be elected annually by the Chapter members in accordance
with MAIW nominating and election procedures adopted May 15, 1987

2. All officers shall assume office and duties on July 1

3. The Chapter Director shall not serve more than two (2) consecutive one (1)
year terms or until her successor has been elected and assumes office

4. The Chapter Director shall be installed to the MAIW Board of Directors at the
MAIW annual meeting

5. The Chapter Officers shall be installed by any past or present member of the
MAIW Board of Directors subsequent to the MAIW Annual Meeting

1. The Chapter Nominating Committee shall consist of the following:

a. The Immediate Past Director as chair without vote

b. One active member appointed by the current Director

c. Two (2) active members elected by the members at the November or
December Chapter meeting

2. This committee shall receive recommendations and qualifications for officers
from its Chapter

3. This committee shall, at the February or March Chapter meeting, present a
slate of nominees

4. Nominations may be made from the floor at the time the committee presents
its slate and immediately preceding the elections

Immediately following the election of the Chapter officers, the Chapter Director
shall send the names and addresses of the officers-elect to the MAIW
Nominating Committee Chairman on Form 813



MEET THE MAIW CHAPTER DIRECTORS

Berkshire

Adrianne M. Coe, AAl, CIC, CISR, CPIW

Adrianne M. Coe, AAlI, CIC, CISR, CPIW is the director of Berkshire Chapter (for the third
time). She is the Agency Manager at Stevenson & Co., Inc. in Pittsfield, MA, where she
began her career in 1985. She has been a member of MAIW for 18 years, first serving as
Berkshire Chapter director in 1992. She has since served as MAIW President-Elect, First
Vice-President, Second Vice-President and Membership Chair. She was twice the winner of
the MAIW and Baystate Council CWC speak-offs and was the Region | runner-up in 1996.
Adrianne joined MAIW in order to gain confidence, knowledge and professionalism, qualities
she admired in the women she knew who were already chapter members. Her favorite things
about MAIW are the good things that the association does and the resources it provides, both
for its members and the communities. If MAIW can take a painfully shy file clerk and give her
the training and experience to become the manager of an agency, without a college
education, MAIW can do anything.

Cape Cod
Martha J Findlay

Martha is the owner/ manager of Olde Cape Cod Insurance Agency, Inc. On May 1st 1980
she went to work for her father for 6 weeks to bill January 1st Auto policies that had not yet
been invoiced due to an employee being out sick for 3 months. That was 27 years ago. She
was licensed in July of 1980 and as a full license but only sells Property and Casualty. She
has worked in every department in the office over the years and became the owner of the
business in 2000 and hope to pass it on to her daughter by the year 2018. She became the
3rd generation in May of 2006.

Essex

Mary Sarsfield

Mary lives with her husband, Bill Sarsfield, in Groveland, MA where they share our home with
our three cats (Penny, Maggy & Casey). She started my insurance career in 1979 at Holyoke
Mutual, in the file room. Holyoke gave her the opportunity and advantages to work her way
up the ladder (eventually as a Commercial Lines production Underwriter) through diligent
work and taking many classes, seminars and courses (insurance and non-insurance related).
Eventually, she earned her CPIW (twice, because | was a member long ago, stopped and
rejoined), CIC designations and currently working on the CPCU designation. She took a
huge step outside my comfort zone about 2 years ago and left Holyoke after 26 years for the
BIG city (Boston) to work for AlIG as a Worker's Comp Underwriter (it was new to her, but
was able to pick it up easily due to courses she had taken & past experience as a
Commercial Underwriter). She have not regretted her decision for one moment and really
enjoy AIG and all the great co-workers.



In her free time (which right now is very little), Mary loves to golf (she learned to golf by joining
the Holyoke Golf league that forced me to go out once a week), garden, play with my cats, ski
& bowl (again, joined the Holyoke Bowling League where she was the Recorder for many
years).

Norfolk

Beatrice M. Grant

Beatrice M. Grant has been in the insurance industry for 32 years starting as a desk clerk with
Warner Insurance Group. She was with CNA for 24 years and is now a Commercial P&C
Senior Underwriting Specialist with Acadia Insurance Company. What she loves most about
NAIW are the lasting and strong friendships and bonds she has with members here and
across the country.

Bea has dual membership with the Norfolk Chapter and the Chicago Association of Insurance
Professionals. Since joining NAIW in 1982, she has held various positions on the local, state,
regional and national levels, including serving as the 2000 — 2001 lllinois Council Director and
as the 2001-2002 Region V Vice President. She was recognized as the 1996 CAIW
Insurance Professional of the Year, a 2001 Point of Excellence designee and a 2002 Golden
Gavel nominee. Being a member plays a major role in her personal and professional
development.

Plymouth

Lisa M. O'Connell

Lisa began working in the insurance field in 1995. She started out working for
Travelers/Premier Insurance Co then worked for Trust Ins. Then ventured off to the Ins
Agency side. She started working for Rogers & Gray Insurance Agency in 2002. She was
introduced to MAIW by Jean Gifford & Ginny Eldridge and has been a member of MAIW
since. She has served on the committee level and is now serving her 2nd year as Plymouth
Chapter Director. She has made some personal growth and career opportunities and will
continue to do so in the future.

South Middlesex
JoAnn Anderson, CISR, CPIW

JoAnn started her insurance career with Wayside Insurance Agency, in 1985 knowing nothing
about the insurance industry but willing to learn. In 1987 she got licensed and also joined the
S. Middlesex Chapter of MAIW. In 2000 she bought Wayside Insurance.

The most beneficial part of joining MAIW is the friendships made along with the networking
and that is what makes MAIW the Association of choice.

Worcester

Ellie Doherty

Ellie started her Insurance career at Paul Revere Life Insurance Company where she worked
for several years during and after high-school. After her children were in school full-time, she
returned to the Insurance Industry working for Hanover Insurance Company where she has



been employed for almost 29 years. Ellie has been an active member of Worcester Chapter,
MAIW since 1981. Before the Worcester County Insurance Institute was founded, Ellie
worked with other Worcester Chapter members and the Central Mass Chapter CPCU with the
administrative work for Insurance classes held throughout central Massachusetts. Ellie was
the MAIW Treasurer for two years, chaired the Education, Safety, Membership and several
special MAIW committees. She has served on many chapter committees throughout the
years and has held every chapter officer position serving as Chapter Treasurer and Director
multiple times. She has also been the chapter chairperson for two MAIW Association
Meetings and has served on several committees for the Region | Conference in Sturbridge
and was Secretary for two years for the Mass Council of NAIW. Ellie has just recently
completed all the requirements to get her CPIW and AIS designations this year.

NEWS FROM THE CHAPTERS

News from the Cape Cod Chapter:

The Cape Cod Chapter has had a great fall.

Our November meeting was MPIUA. They came and reviewed the changes the were going to
happen in December and answered many questions on procedure for the 50 people who
attended.

December was our Holiday party. We met at the Olde Yarmouth Inn on 12/11/07.
The entertainment for the night was a Holiday Hat contest. We had two categories.
Homemade and Store bought. Everyone had great hats. Fun was had by all.

Public relations has done a great job. We need to thank Lora Lowe for this. She organized
the dress a live doll program. We dressed 7 families which was a total of 19 children. They
will all have many presents under the tree.

We delivered 5 boxed of supplies to Cape Cod 4 the Troops They will be sent over seas.



We collected bags of books to give to the Cape Cod Hospital

Our January meeting will be Hartford Steam boiler. The will be discussing how mechanical
breakdown works on both commercial and homeowners policies.

In friendship
Martha Findlay, Cape Cod Chapter

News from the Essex Chapter:

It was Essex Chapter’s pleasure to have Santa come and help the Marines collect the Toy for
Tots donations made by the member of the Essex Chapter during their Holiday Party held at
held at Prince Pizzeria Restaurant in Saugus, MA. In addition, members also donated Non-

Perishable Goods for the Salem Mission Pantry.

I\

!-'

|
¥,
I

NS i i O
£

o

-,

S ISR gy
s yn
=57

LI

Retired Marine Jerry Boutin, Ingrid Brown & Retired Marine Lee Coddens



(in front of box) is (left to righ)' Donna Vallis, Peggy Shambarger, Retired Marine Lee
Coddens, Retired Marine Jerry Boutin & Mary Sarsfield

(in back, left to right) is Retired Marine Jerry Boutln Peggy Shambarger Santa (a MAIW
member), Retired Marine Lee Coddens, Mary Sarfield (in front left to right) Donna Vallis &
Ramona Kowalsky

Yours in fellowship,
Mary Sarsfield, CIC, CPIW
Essex Chapter Director



News from the Norfolk Chapter:

Hello Everyone! As 2007 comes to a close the Norfolk Chapter looks back at all the
wonderful events we have been involved with over the past few months! We are also very
excited about the events we have coming up in the next few months!

We started off the 2007-2008 year on September 11th with a presentation on the importance
of Financial Planning from Fred Mariano, Greg McMillan and Paul Wharf from Sovereign
Bank in Norwood. During this meeting we collected school supplies which were donated

to Brockton Family & Community Resources to help children get off to a great start for the
new school year. Thank you again to everyone who donated!

Following some networking and a delicious dinner at X&O's Restaurant in Stoughton, we
participated in an educational seminar on the topic of Inland Marine Fraud during our October
meeting. This seminar was presented by Kelly McClare, FCLS - (SIU - Liberty Mutual Agency
Markets).

Thank you to everyone who helped in making our November Meeting a great success!
Norfolk Chapter Director Bea Grant led the meeting attended by many members of the MAIW
including President Ingrid Brown, CIC, CISR, CPIW, DAE and Immediate Past President
Susan Cohen, CIRS, CPIW. Our speaker for the evening was Nonnie Burnes,
Massachusetts Commissioner of Insurance. She discussed the many possibilities of changes
in the state of insurance in Massachusetts. There was an open forum and Commissioner
Burnes took questions from the members in attendance.




Thank you to all the individuals and organizations who donated items to our silent auction at
our November meeting and Congratulations to all those who were the highest bidders! All of
the proceeds from this auction were donated to the Brockton Family & Community
Resources. All of your contributions are greatly appreciated!

A special thank you to ServiceMaster Clean of Canton and Brockton and Jean Foley for
sponsoring our November meeting and making & donating all of the beautiful centerpieces!

UPCOMING MEETINGS: Our next meeting will be held on January 8, 2008 and will include a
2 CEU seminar: An Overview of Miscellaneous Professional Liability and Errors and
Omissions Insurance. This class will be presented by Reginald Linda, Senior Underwriting
Officer of Chubb Specialty Insurance.

The Norfolk Chapter Meetings are held on the second Tuesday of each month at X&QO's
Restaurant (Formerly Albert's) in Stoughton.

We are looking forward to a very educational, informative and productive 2008!

Yours in Fellowship,

Kristin L. Camarra

Camber Insurance Agency, Inc.

Public Relations/Publicity Chair - Norfolk Chapter

News from the Plymouth Chapter:
Best wishes to everyone for the Holiday season and through the coming New Year!
From all of us at The Plymouth Chapter!

Lisa M. O'Connell

Lisa O'Connell
Director, MAIW
Plymouth Chapter

News from the South Middlesex Chapter:

Now that winter is in full swing, it seems so very long ago but we hosted the Nov. 2007
Association meeting and that was a lot of work but well worth it. It is too bad the weather had
to interrupt our weekend and send the girls from Cape Cod home so early but in NE we all
know we can never make plans. We had 2 very well attended classes; E & O given by Arlene
Room & Commercial Condo’s given by Loretta West. Our thanks to both of them for their hard
work and very informative subjects. We want to send out a big THANK YOU for all the
beautiful raffle prizes we received from the other Chapters. It is so nice to see all the different
idea’s for basket’s and raffles and it did really make for a successful raffle. My thanks go out
to the Chapter members as this was a joint effort and without all the help it wouldn’t have
been so successful.




We had our annual holiday party @ The Wayside Inn on Dec. 3, 2008, with a Yankee Swap
that was so much fun. Faith Carlsen from ServiceMaster by Gilmore Brothers came and took
our donated toys for Toys for Tots.

If January 2008, we are going to collect items to send over to our soldiers in Iraq to make
sure they know we are still thinking about them even after the holidays.

| hope everyone has a Happy Holiday and hope to see you all in February @ the Association
meeting.

In Fellowship
JoAnn Anderson
Director

S. Middlesex Chapter

News from the Worcester Chapter:

Greetings and Happy New Year!

At our last meeting on December 12th, we had a joint meeting with the Central Mass
Insurance Professionals. We collected Toys for Tots and presented them to the two marines
who attended the meeting. They had a hard time getting all the toys into their vehicle at the
end of the evening. We did a Yankee Swap and also had over 30 items donated for our
Chinese Auction. Everyone, including the two marines, went home with at least one gift.

On January 9th, we will be holding our meeting at the Hanover Insurance Group Building at
440 Lincoln Street in Worcester. We will be sending out invitations to many of the local
agencies in hopes that some of them will join us for this informative meeting on Mass Auto
Reform presented by Donna McKenna, MAIA Vice President of Communications.

Membership:
Dolly Nardella won the $25.00 gift card for recruiting our 2 new members Elaine Bonneau and
Kelly Pratt.

Safety:
This month, Marilyn Wrightson — WC Safety Chair, handed out some very important
information on how to protect your identity during the busy Holiday Season.

Education:
October, Arlene Room presented a 2 CE class on Commercial Condominium Coverages.

Mary Ann Carey, Mary Renault, Ellie Doherty, Nancy Gervais and Darlene Beshaw attended
the 4 CEU "Three Steps to E & O Management" class at the November MAIW Association
meeting in Marlboro. Dolly Nardella and Mary Renault attended the Commercial
Condominium Coverages 2 CEU class at that same meeting.

Kim Balthazar, Mary Ann Carey and Nancy Gervais attended the mandatory Fraud Class.








http://www.spcpub.com/






http://www.ichotelsgroup.com/h/d/hi/1/en/hotel/andma?&sitrackingid=14064112&sicreative=1054076117&sicontent=0&firstpoint=dcb1&siclientid=1952&cm_mmc=Google-PS-HolidayInn-_-G+B-AmericasEast-_-MA-Tewksbury-_-holiday+inn+tewksbury%7C-%7C100000000000166386202&gclid=CMvPieqb25ACFQ5lHgodfQk4Qg






http://www.ichotelsgroup.com/h/d/hi/1/en/hotel/andma?&sitrackingid=14064112&sicreative=1054076117&sicontent=0&firstpoint=dcb1&siclientid=1952&cm_mmc=Google-PS-HolidayInn-_-G+B-AmericasEast-_-MA-Tewksbury-_-holiday+inn+tewksbury%7C-%7C100000000000166386202&gcl
http://www.edenresort.com/
http://www.kierlandresort.com/
http://www.naiw.org/PDFs/2008%20REGISTRATION%20FORM.pdf
www.maiw.org

