Association of Choice-Represented by Diversified
Professionals

The next Business Meeting of the Massachusetts Association of
Insurance Women, Inc. will be held on Saturday February 4, 2006
at the Holiday Inn Select, Woburn, MA. The meeting will begin
promptly at 11:15 am.
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PRESIDENT’S REPORT

As your delegate to the Massachusetts Council of NAIW, | was proud to represent MAIW at
this meeting. The following were elected to office:

State Director-Elect Glynnis Walbridge
Membership Development Chairman Gina Desmarais
Public Relations/Programs Chairman Lisa Rancourt
Delegate Regional Nominating Committee Joan McCormick
Alternate Regional Nominating Committee Glynnis Walbridge

There were many members in attendance, and it’s nice to see that the council can continue to
provide MAIW members with opportunities for Leadership and Education.

| want to give a special thanks to Worcester Chapter for hosting a nice meeting last month.
They always find a way to make their meetings special and this was no exception.

The November Association Business Meeting was interesting to say the least. MAIW
members failed a motion to continue advertising in the Standard. | have heard from several
members that they really did not understand what they were voting for. | can only tell you that
if you do not understand what you are voting for, please raise your hand and ask the
Parliamentarian for clarification of the motion. Do not assume you are the only one who feels
this way.

There was a bright spot of the Business Meeting, which was the creation of the Jean A.

Gifford Memorial Safety Award. Here is an excerpt from the motion:
Jean was a member of MAIW for over 25 years and was active on all levels. She
served as each officer of the Chapter, most committee chairs and served on various
MAIW committees as well. The NAIW ideals of education, leadership and fellowship
were what Jean was all about and we feel it would be a tribute to her to name this
award in her honor. Plymouth Chapter would provide a plaque of the type that would
have a name plate added each year for the winner.”

Jean Gifford passed away on September 24, 2005 after a long battle with cancer. She was a
member of MAIW and the Plymouth Chapter for over 25 years. This is a message from Julie
Franklin, MAIW Member and Jean’s daughter:

All Members of MAIW

My family and | were truly overwhelmed with the outpouring of love and respect for our
mother, Jean A Gifford. She was a special lady to our family and to a lot of you. She
was someone whom | aspire to be like my whole life. Cancer is truly an awful

disease. It has no friends. We try to live our lives each day and to make the most of
each day. My mom would be the first to volunteer to help out on different committee's.
When she did, she gave 110%. She had many friends in MAIW as many of you know.
MAIW was her second family. After raising her family, MAIW was everything she
wanted to do. She traveled, went shopping, out to dinner, not to mention the



networking, education and the self worth that she had felt by being involved with
MAIW. It gave her the courage to open her own business that was truly a goal she
never dreamed of reaching. All of you encourage and help other members in obtaining
their dreams and as you know what a success she did have. It was a sad time for her
when she retired. It was like giving up one of your children that you had raised and
made into the best you could. You, the members of MAIW are more than you think.
You are not just a 3 times a year organization. You are an every day guiding light in
people’s lives. You are all there for people when they need you, professionally, and
personally. You made my mother into the person she was. You should all be proud.
She was proud of all of you. All of you made a difference in my mother’s life. A simple
phone call would go a long way. The cards and flowers were truly awesome. My family
knows how much MAIW meant to our mom and we wanted you to know how much you
meant to her.

From Julie Franklin & the Family of Jean Gifford, CPIW,CISR,DAE

You will see that the newly revised Standing Rules are in the issue of News from MAIW. This
revision will be brought before the membership in February. Each member will have an
opportunity to vote so please try and be there.

Did you know that NAIW has a re-designed website? Please visit www.naiw.org to check it
out. It's very user-friendly and if you are not yet registered, please take a moment to do so.

Enjoy your holidays and be safe for the New Year.
Yours in Fellowship,
Glynnis A. Walbridge, CISR, CPIW, DAE

President
MAIW, Inc.

IMMEDIATE PAST PRESIDENT’S MESSAGE

In this issue of the News from MAIW you will find the MAIW Candidate form — | ask that you
consider an MAIW Officer position. Please note the revision in officer structure.

It is up to all of us to take action to keep our association strong. We are all volunteering our
time, efforts and talents, and | know there are days we wonder how we do it all. But take a
look around — we are all in the same positions — we have commitments to our families, jobs
and communities, but look at how many of us are able to make it work — you can too. ltis a
great opportunity to lead this association. So if you are waiting to be asked, consider yourself
asked! Don’t think about the things you would like to see accomplished and hope that
someone else will do it, run for office and make it a reality.



If anyone has questions on any of the positions please contact any officer or myself, we are
always here to answer questions. Please return the completed form to me no later than
January 10, 2006.

Also, to all Chapters who have not yet held their elections for the MAIW Nominating
Committee — | need to have the completed form 812 prior to January 10, 2006. Have a safe
and happy holiday season!

In Fellowship,
Lisa Rancourt, AAI, AIS, CPIW
MAIW Immediate Past President

Article IV. Officers and Committees

Section 1. Officers The officers of MAIW shall be the President, President Elect, Vice-
President, Secretary, Treasurer, and Immediate Past President. ***

Section 2. Terms of Office These officers, except the President and the Immediate Past
President, shall be elected annually. All officers shall assume office and duties on July 1.
Each MAIW officer with the exception of the Secretary and the Treasurer shall hold office for
one year or until their successor is elected and assumes office, and may not be elected to
succeed herself. The Secretary and Treasurer shall not serve in the same office for more
than two consecutive terms or until their successor is elected and assumes office. Six
months or more shall be considered a term of office in determining eligibility for re-election.

Section 3. All candidates for office shall have been an active member for at least three (3)
years. No officer shall hold more than one office at a time. As Clerk of the Corporation the
Secretary must be a resident of the Commonwealth of Massachusetts.

***Revised in the May 2005 Bylaw Revision

AWARDS LUNCHEON NOVEMBER ASSOCIATION MEETING 2005

At the November 5, 2005 Awards Luncheon the following were recognized:
Education -
Worcester Chapter -Mildred Anderson- CPIW

Years of Membership-

Bristol Chapter- Cynthia Harrington 10, Cheryl Reynolds-Curt10, Gail Bortolotti 15,

Maria Martins 15, Tracy Lee McConnell 15, Caroline Moniz 15



Cape Cod Chapter- Diane Fredericks 5, Shirley Donovan 15, Donnie Hull 20,
Roberta Reddy 25

Essex Chapter- Sharon Hulbert 10, Peggy Shambarger 10, Hedy Thibault 20,
Cynthia Sullivan-Foote 15

Middlesex Chapter- Wendy Roy 10, Susan Mackay 15, Sandra Young 20

Norfolk Chapter- Maureen Connolly 5, Dawn Parmeggiani 15, Deborah Silverman 15,
Judith Yalowchuk 15

Plymouth Chapter - Marge Libby 15, Karen Bossart 20, Linda Walsh 20,
Sandra Cornell 25

South Middlesex Chapter- Glynnis Walbridge 10

Suffolk Chapter - Marjorie Dacko 40

Worcester Chapter- Christine Arsenault 15, Lee Ann Landine 15, Sandra Morin 10,

Wendy Swenson 10

Congratulations to all the award recipients.

IN MEMORIAM

~ JEAN GIFFORD ~

On September 24" longtime MAIW member Jean Gifford passed away. Jean was a member
of MAIW for over 25 years, was active on all levels, and loved the organization and all her
MAIW friends. She served as each officer of the Chapter, most committee chairs, and served
on various MAIW committees as well. The NAIW ideals of education, leadership, and
fellowship were what Jean was all about. She was also active in several community
associations and her church. Jean was a vital part of MAIW and will be missed for a very long
time.



EDUCATION

The education committee would like to announce that Part Il of the CGL Seminar and Ethics,
which is a DAE qualifier, will be offered at the Feb Association Meeting. There will be another
seminar that will satisfy the CPIW requirement offered on Saturday morning from 8 to 11
details to follow.

PUBLIC RELATIONS

MAIW Members at the Making Strides Against Breast Cancer Walk.

Lee Ann Landine and Karen Melamed were monkeying around at the Harley Witch Run.

Both Photos Courtesy of Susan Cohen.



PUBLIC RELATIONS (cont.)

Hope you all had a healthy and low-stress Thanksgiving! Just a quick reminder to get all your
2005 educational course information faxed to me as soon as possible, at (978)546-9058.
These can be ANY classes that you have taken, not only the ones for CEU’s. The information
for the Pinnacle Award has to go out to Regional by January, so | need your input before
then. Why not take a moment to do it now, before the Christmas rush?

| have been hearing regularly from a few Chapters, updating me on what public relations
areas they are promoting, but most of the Chapters are a bit “silent”. Come on and toot your
MAIW horns a bit! I know that everyone is doing community work, especially around the
holidays, so | look forward to hearing from each and every one of you.

Have a safe and warm holiday —
Ingrid Brown, 1% Vice-President & Public Relations

NEWS FROM THE CHAPTERS

News from Middlesex Chapter:

Middlesex Chapter of MAIW, Inc. will have Irene Townsend to speak to us on January 9,
2006 on Identity Theft at the Holiday Inn on Route 38 in Woburn, MA.

News from Norfolk Chapter:

Happy Holidays from the Norfolk Chapter of MAIW!!

| wanted to take a few moments and let you know what the Norfolk Chapter has been up to
these past months and what events we have coming up.

Our meeting notice presently goes to 114 people via fax or email each month. This includes
a myriad of publications as well as agencies, companies and individuals. We are presently
working on expanding our list and are creating a database so every agent in the Norfolk
County will receive a meeting notice.

Our chapter members have been asking for more education. In Sept and October of this year
we had 2 CEU seminars and are planning additional CEU courses for Jan and February of
the coming year. December will bring us our holiday social for a dinner theatre.

Now that the Association by laws and standing rules have been updated for MAIW, the
Norfolk Chapter needs to form a committee to review and submit our standing rules. If you
are interested in sitting on the committee, please contact either Lisa Bender or myself.



We had people out promoting and working at the MDA Telethon, The Harley Witch Ride and
we will have several members (including a new member) at the MAIA booth on Sunday
November 13th.

In November our silent auction, we were able to donate $1,000 to our battered women’s
shelter and will continue to collect toner cartridges for charity.

Yours in fellowship,
Karen A. Melamed- Director Norfolk Chapter MAIW

News from Plymouth Chapter:

As the holidays approach, one realizes half the year has slipped away. We know ours has
been both enjoyable and productive.

September we were lucky enough to have Ellen Wilcox, President of Pilgrim Insurance join us
for a meeting as our speaker. She discussed the changes in auto reform and where it stood
at that time. We are always eager to hear the status on that topic and Ellen is very
knowledgeable on this subject. Since that time, Ellen Wilcox has been named Women of the
Year by Babson College. Congratulations to her.

October we had two local police officers explain how we can protect ourselves against identity
theft, and in November our topic was Worker's Comp. fraud, from the Attorney's prospective.
Both topics were very informative.

Our Public Relations chair is out-doing herself as usual, collecting all the usual box tops, flip
tops, phones, and eyeglasses. Here car is jam packed. She has also collected food for 4-5
boxes that were delivered to the So. Shore Women's Center along with 11 gift cards for
turkeys. She is also collecting Blankets for the Homeless Coalition in January. Her efforts are
tireless.

Our Education Committee had a very successful CE class in October and our Safety Chair is
putting together a Child ID Day for the Spring.

Our Committee for the May 2006 Association Meeting is hard at work with plans for a fun-
filled weekend full of surprises.

We all have great plans for the coming year and hope everyone stays safe during the busy
Holiday Season. Peace to all and see you next year!!!!

Carolyn DiMeo - Director Plymouth Chapter MAIW

News from the South Middlesex Chapter:

We started the year off with Continuing Education classes on Life & Health issues. First we
had our very own Ginnie Meyhew enlighten us on the subject of Consumer Driven Health
Care. For our October meeting we learned about “What Every Professional Woman Should



Know About Long Term Care and Long Term Care Insurance”, from Bonnie Powell-Kuta, she
is hoping to offer her 2 CE class to all of our MAIW chapters. In November we had a 2 CE
class on Claims Made Coverage Forms by Michelle Lord. Bob Crown of Glass America
attended, and is a new vendor supporting our efforts. Our Holiday Party will be at the
Wayside Inn in Sudbury, where we will be collecting Toys for Tots for ServiceMaster by
Gilmore Brothers, who is a very loyal vendor for our chapter.

To start the 2006 Year, we will be having a fund raiser, pounds and yards, along with a
personal trainer who will give us relaxation techniques. Our February meeting will be
instructed by Arlene Room, who will be talking about “Ethic’s: Shades of Black and White”
part of the “I Can Series”.

In addition to collecting non-perishable food items for our local pantries, we are searching for
a community project our chapter can be involved with.

The South Middlesex Chapter wishes all a very Happy and Healthy Holiday Season.

Yours in fellowship,
Harriet Butler- Director South Middlesex Chapter

News from Worcester Chapter:

Worcester Chapter would like to recognize The Hanover Insurance Group and its employees
with their recent name change and wishes them continued success. The members of
Worcester Chapter recently voted to establish a scholarship for a high school senior in the
amount of $250. Monthly meetings continue to be held at 5:30 at the Worcester House
Restaurant.

In Fellowship,
Cara L. Curtis, CPIW — Director Worcester Chapter



MAIW Presents:

Let It Show!

Let It Snhow!

Let It Snow!

February 3™ and 4™, 2006

Holiday Inn Select Woburn
15 Middlesex Canal Park Rd
Woburn, MA 01801
781-935-8760

Ask for MAIW “Block” rate

Mention MAIW and your room rate should be $79/night. Act quickly!
This COOL offer expires 1/21/06.
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MEETING SCHEDULE

Friday
Part Il CGL Seminar 3 CEU’s 1:30-4:30pm
Registration 5pm-7pm
Board Meeting 7pm-10pm

Saturday
Registration 7am-8am
First Timer Meeting (as needed) 7:30-8am
Directors/Asst Directors Meeting 7:30-8am
Seminar — CPIW & DAE Qualifier 8am-11am
Registration 10-11:15am
Business Meeting 11:15-12:15
LUNCH 12:30-1:30pm
Seminar — DAE Qualifier “Ethics” 1:30-2 :30pm

REGISTRAION FEE: $35 -- Please send to:

Arlene Room 11 Gibbs Street Unit G-100 Worcester, MA 01607
Checks payable to MAIW, Inc.
Cut-Off Date is 1/21/06

Name
Are you a First Timer? Yes No
Do you need a name tag? Yes No
Dietary Restrictions? Yes No

If yes, describe

Your Registration Fee includes access to all classes (you need to complete the reservation form), all meals, and
a weekend that is guaranteed to be a BLAST
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Massachusetts Association of Insurance Women, Inc.

www.maiw.org

February Continuing Education Seminar

Date: Friday, February 3, 2006
Place: Holiday Inn Select
15 Middlesex Canal Park Road
Woburn, MA 01801
781-935-8760 Phone

Price:  No Charge MAIW Members
$ 45.00 — Non-MAIW Members

Time:  1:30 p.m. —4:30 p.m.
Program:  COMMERCIAL GENERAL LIABILITY — PART Il
Presented by: Susan B. Monson CIC, CPIW

Approved for 3 CEU’s in Massachusetts

The seminar is open to all insurance professionals.

_— I e
Name: Company/Agency:
Name: Company/Agency:

Please make checks payable to: M.A.LW. Inc.
Please send registration to:

Barbara Medeiros AAl, AlS, CPIW, DAE
6 Village Way

Westport, MA. 02790

508-678-8341 Phone Work
508-678-0438 Fax Work
bmedeiros@lapointeins.com

Cut Off Date: January 27, 2006
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Massachusetts Association of Insurance Women, Inc.

WwWWw.maiw.org

DAE QUALIFER

(for new and renewal applications)

Date: Saturday, February 4, 2006

Place: Holiday Inn Select

15 Middlesex Canal Park Road
Woburn, MA 01801
781-935-8760 Phone
Price: No Charge MAIW Members
$ 15.00 Non-members

Time: 1:30 p.m. —2:30 p.m.

Program: Making a Difference
Ethics and the Insurance Professional
Written by: Elise M. Farnham CPCU, ARM, AIM, CPIW
Presented by: Donnie Hull CPIW, DAE

This NAIW course fulfills the new 1 hour Ethics requirement for the DAE
designation. The learning objectives are:

-Gain an understanding of the value of professional ethics.

-Learn how companies with strong ethical values survive and thrive in today’s
challenging business climate.

-Lean how each of us can contribute to the bottom line by adhering to ethical

standards.
—— _
Name: Company/Agency:
Name: Company/Agency:

Please send registration to:

Barbara Medeiros AAl, AlS, CPIW, DAE
6 Village Way

Westport, MA. 02790

508-678-8341 Phone Work
508-678-0438 Fax Work
bmedeiros@lapointeins.com

DEADLINE: Friday, January 20, 2006
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MASSACHUSETTS ASSOCIATION OF INSURANCE WOMEN, INC.

STANDING RULES

MAIW, INC.

ADMINISTRATION

. Installation of MAIW Officers and Chapter Directors shall be conducted on the day of the

annual meeting, anytime following the close of business, by a current or past National Officer,
Regional Vice President, State Council Director, or MAIW President.

. The President shall maintain a permanent file including a copy of the NAIW Comprehensive

Manual, education courses, a list of member Associations in Region I, and official business
letters. This file is to be passed on to her/his successor.

. An audit shall be made of the Corporation’s books and financial records by at least two (2)

members appointed by the President. Such audit shall be completed within thirty (30) days
after the close of the fiscal year. A report of the audit shall be submitted to the Board of
Directors at the Summer Board Meeting. The Corporation’s books shall be transferred within
fifteen (15) days after the close of the fiscal year. The Corporation’s books shall be open to
inspection by the auditors at their request.

. Any reproduction of the name of the Association, and/or logo for commercial use, must be

approved by the MAIW Board of Directors.

. Membership lists, rosters, and directories are confidential and shall not be released to any

individual or organization outside of the Association without approval of the MAIW Board of
Directors.

REPRESENTATION AT MEETINGS

A. National Convention

Representation shall be by a delegate and alternate. The selection of the (1%')
delegate and (2") alternate shall be in the following order:

President

President Elect

Vice President

Secretary

Treasurer

Most Immediate Active Past President

ok wh =
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B. Region | Conference

Representation shall be by a delegate and alternate. The selection of the (1%)
delegate and (2") alternate shall be in the following order:

President

President Elect

Vice President

Secretary

Treasurer

Most Immediate Active Past President

ok wh =

C. Massachusetts State Council of NAIW

Representation shall be by a delegate and alternate. The selection of the (1%')
delegate and (2") alternate shall be in the following order:

President

President Elect

Vice President

Secretary

Treasurer

Most Immediate Active Past President

2

D. Region | Mini Board

The President shall represent MAIW at the Region | Mini Board meeting.

E. MAIW Association Meetings

The President (Presiding Officer in absence of President) shall preside over all Association
meetings.

lll. DUTIES AT MEETINGS

A. National Convention/Region | Conference/State Council Meeting

1. Delegate:

a. Shall be fully authorized to cast the vote of the Association at the National Convention,
Region | Conference, Massachusetts State Council of NAIW, and, unless otherwise
instructed, shall use her/his discretion in voting; keeping in mind the wishes of the
MAIW Board and the membership.

b. Shall make motions as instructed by the MAIW Board of Directors and/or membership.

c. Shall attend all meetings and represent the Association in all matters coming before the
Convention, Conference, and Council Meetings.

d. Prepare report of the Convention, Conference, and Council Meetings for the first issue
of the MAIW Publication following the meeting.
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